
MICROGRAPHIC AND 
SCANNING EQUIPMENT 
SERVICE DIVISION

Genus - The Microfilm Shop has an extensive Equipment Service
Division to offer service contracts, Ad Hoc call outs and warranty
coverage on a large range of micrographic and scanner equipment.

Flexibility and responsiveness are the keys to successful service.
Our contracts can be tailored to suit individual needs and business
objectives.

• Tailored or Standard Maintenance Contracts
• Time and material calls on an Ad Hoc basis
• Swap out and return to workshop
• Loan or rental equipment
• Site based service - engineer based on site
• Repair of older or little used equipment
• Per click service contracts

TELEPHONE: 
(024) 7625 4955

Genus - The Microfilm Shop has a number of professionally trained and
experienced equipment engineers based throughout the UK. From our
advanced workshop facilities at our headquarters in Nuneaton,
Warwickshire we can offer coverage throughout England, Scotland, Wales,
Northern Ireland and the Republic of Ireland.

In addition, we currently provide a number of service contracts to
organisations throughout Europe.

Real

“Flexibility and
responsiveness
are the keys to

successful
service”

“Flexibility and
responsiveness
are the keys to

successful
service”

SERVICE

SPARES

REPAIRS

CONSUMABLES

SOFTWARE



HAMMOND CLOSE • NUNEATON • WARWICKSHIRE • CV11 6RY • U.K.

TELEPHONE: (024) 7625 4955   
F: (024) 7638 2319   E: info@genusit.com   www.genusit.com

Genus - The Microfilm Shop caters for all types of Micrographic and
Scanner Equipment including:

Microfiche Readers Reader Printers
Microfilm Scanners Production Microfilm Scanners
Microfilm Cameras Silver Duplicators
Diazo Duplicators Processors
Jacket Loaders Inspection Equipment
Camera/Scanners Digital to Microfilm Writers
Document Scanners Cheque Scanners
Book Scanners Large Format Scanners
Large Format Printers Large Format Copiers

Many of our engineers are also highly trained in Networks, Capture
Software, Database Management and Document/Records
Management Software.

Clients include:
Abbey, Axa Sunlife, BBC,  Boots, British Library, British Nuclear
Group, Chelsea Building Society, Corus, Derbyshire Building
Society, DVLA, East Riding of Yorkshire Council, Fenland Borough
Council, General Register of Scotland, Hampshire Constabulary,
HBOS, London & Luton Airports, National Archives, Nationwide
Building Society, National Savings, Nottingham County Council,
Oxford Records Office, Pizza Hut, PSNI, Tesco, Yorkshire Building
Society.

Genus - The Microfilm Shop was
established in 1974 and is a
100% privately owned company.
Genus - The Microfilm Shop
manufacutures & distributes the
largest range of micrographic
consumables and spare parts
available, supplying over 5000
clients in over 60 countries
worldwide.

Call our service centre on

024 7625 4955
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